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23 


(exchang$3 near4 (center$l 
centre$l)) with (telephone near3 
(network$l system$l)) and API$1 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:35 


L2 


245 


(exchang$3 near4 (center$l 
centre$l)) with (telephone near3 
(network$l system$l)) and (API$1 
interface$l) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:24 


L3 
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2 and (00 object$loriented) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:25 


L4 
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2 and (00 (object$l near3 
oriented)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:25 


L5 


211 


((exchang$3 call) near4 (center$l 
centre$l)) with (telephone near3 
(network$l system$l)) and API$1 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2007/03/29 14:27 


L6 


350 


((exchang$3 call) near4 (center$l 
centre$l)) same (telephone near3 
(network$l system$l)) and API$1 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:27 
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2763 


((exchang$3 call) near4 (center$l 
centre$l)) same (telephone near3 
(network$l system$l)) and (API$1 
(open$3 near3 interface$l) 
interfaced 1^ 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:27 
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936 


7 and (service$l near5 (function$l 
module$l program$l)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:28 


L9 
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8 and application$l and (protocol 
near3 (conversion$l transform$3 
convert$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:29 



3/29/07 3:17:18 PM 

C:\Documents and Settings\dcao\My Documents\EAST\Workspaces\10733745.wsp 



Page 1 



4 



EAST Search History 



L10 


2 


9 and 719/310,311-320,328-332. 
cds. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:30 


Lll 


10 


9 and "709"/$.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:31 
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14 


9 and "455"/$.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:33 
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(exchang$3 near4 (center$l 
centre$l)) same (telephone near3 
(network$l system$l)) and 
((service$l function$l module$l) 
near6 fAPISl interfaceSl^ 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:42 


L14 


68 


13 and ((expand$3 new) with 
service$l) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:39 
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13 and (expand$3 with service$l) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:39 
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1294 


((call exchang$3) near4 (center$l 
centre$l)) same (telephone near3 
(network$l system$l)) and 
((service$l function$l module$l) 
near6 (APISl interface$l^ 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:42 
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16 and ((expand$3 extent$3) near5 
(center$l centre$l) with (service$l 
function$6)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2007/03/29 14:44 
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16 and ((expand$3 extent$3) near5 
(service$l function$5)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:48 


L19 


158 


java and ((telephone$l phone$l) 
near5 API$1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
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IBMJTDB 


OR 


OFF 
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L20 


130 


19 and (application$l near5 
(service$l module$l function$5)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 14:58 


L21 


25 


20 and (open$3 near3 (API$1 
interface$l)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2007/03/29 15:01 
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25 


20 and ((call exchange) near3 
(center$l centre$l)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2007/03/29 14:59 
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Call Center Software Sponsored Links 

www.datatel-info.com Call center software solutions available installed or hosted. 



Call Center Software 

www.astutesolutions.com 



"Best of Class" vertically focused solutions for contact centers. 



Internet and Telephon y 

Java Telephony API allows easy integration and rapid development of telephony ... make 
use of the telephony services through the telephony services module. ... 

www.cs.cornell.edu/cnrg/multiplanar/telephony/Default.html - 25k - Cached - Similar pages 

Esmertec to Demonstrate New Breakthrou g h Java Solution - Jbed ... 
For seamless integration of the Java environment into the mobile phone, an open API 
(Application Programming Interface) feature will enable the ... 

www.tmcnet.com/usubmit/2004/Jun/1050715.htm - 120k - Cached - Similar pages 

Call Center News January 2000 

Primus, a provider of e-service software and services, has announced Primus ... RMH 
Teleservices, Inc. has announced plans to open a new call center in St. ... 

www.tmcnet.com/articles/ccsmag/0100/0100news.htm - 290k - Cached - Similar pages 
[ More results from www.tmcnet.com ] 



Call Center Software 

Get free guidance, advice and 
price quotes from multiple firms. 
CallCenterSoftwareWorld.com 



Matrix Reloaded 

2004 enhancements: Browser-based call center application; Web services extension of ... 
Varsity, Clippership, FedEx, Powership, Integrated module, open API ... 

multichannelmerchant.com/opsandfulfillment/orders/fulfillment_matrix_reloaded/ - 87k - 
Cached - Similar pages 

[ppt] O pen Pro g rammable Platforms in Telecommunications 

File Format: Microsoft Powerpoint - View as HTML 

API = Application Programming Interface. Open programmable platforms: technical 
issues ... group 1: memory available to Java 256KB (e.g., a phone) ... 
meag.tele. pw.edu. pl/pubs/freestyle/eoppt/Open%20programmable%20platforms%20-% 
20lecture%201 .ppt - Similar pages 

[pdfi Attensity Integration 

File Format: PDF/Adobe Acrobat - View as HTML 

to call center service notes. The need to understand and analyze this ... Modules. 
Attensity Software. External. Attensity. Integration. Java API ... 
www.attensity.com/www/pdf/Atten_lntegration07_1_18_06.pdf - Similar pages 

Common service platform and software - Patent 7088995 
As an application program interface (API), the CSP according to the invention ... WAP 
telephones, Java phone, personal computers (PCs) with web browsers, ... 
wwwjreepatentsonline.com/7088995. html - 95k - Cached - Similar pages 

SIP Product Showcase - SIP Client Software / SIP Tradeshow / SIP ... 

Hampton Software Ltd - Articulation - SIP phone for PalmOS PDAs. ... U/A Toolkit offers a 
simple event/listener Java API for SIP endpoint applications. ... 
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www.sipcenter.com/sip. nsf/html/SIP+Client+Software - 78k - Cached - Similar pages 

j ava and j ava phone and telephone Resources on TechRepublic 

Tags: Call centers, Customer relationship management (CRM), call-center, Java Phone, 

Sun Microsystems Inc., Java, telephony, software, training, worker, ... 

search. techrepublic.com.com/search/java+and+java+phone+and+telephone. html - 52k - 

Cached - Similar pages 

View Resume 

•Integration Technologies: Java Native Interface, Java Connector ... task job is to enable 
existing Mobile Internet service enabler API in Java to run on ... 

www.siteexperts.com/Jobs/getResume. asp?ujd=23438 - 19k - Cached - Similar pages 
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S Microsystems 
C Gbag uidi 
J de Keijzer 
D Spoonhower 
R Jain 



[citation] version 1.0. 1 

S Microsystems, JTAPI Inc - 1999 - Apr 

Cited by 4 - Related Articles - Web Search 

[citation] Essential JTAPI, 555 pp 

S Roberts - 1999 - Prentice Hall 

Cited by 3 - Related Articles - Web Search 

[citation] Java Telephony Specification (JTAPI), ver. 1.3 

S Microsystems - 1999 - June 

Cited by 3 - Related Articles - Web Search 

Essential JTAPI 

S Roberts - 1998 - portaLacm.org 

... Essential JTAPI. ... programming language. This book is about the Java Telephony 
Application Programming Interface (JTAPI). Overview. This is ... 
Cited by 2 - Related Articles - Web Search 

[citation] ... Java Telephony API, An Overview, Version 1.1. java. sun. 

com/products/jtapi/jtapi-1 . 1 /Overview, html 

S Microsystems - Accessed February, 1998 
Cited by 2 - Related Articles - Web Search 

[book] An Architecture for the Integration of Internet and Telecommunication Services - 

group of 1 1 » 

C Gbaguidi... - 1998 - infoscience.epfi.ch 

... 2.2 Computer-Telephony Integration (CTI): TAPI and JTAPI Approaches ... JTAPI shields 

applications from the specifics of the used platforms (Fig. ... 

Cited by 16 - Related Articles - View as HTML - Web Search - Library Search 

JAIN: a new approach to services in communication networks - group of 4 » 

J de Keijzer, D Tait, R Goedman - Communications Magazine, IEEE, 2000 - ieeexplore.ieee.org 

... The current proposal in the Edit Group is to use the core part of the Java 

Telepho- ny API (JTAPI) as JCC. JCAT then augments JTAPI ... 

Cited by 38 - Related Articles - Web Search - BL Direct 

Software and VoiceXML - group of 3 » 

T Ball, V Bonnewell, P Danielsen, P Mataga, K ... - Bell Labs Technical Journal, 2000 - doi.wiley.com 
... service control point [SCP] communicating with an intelligent peripheral or a Java* 
Telephony Application Programming Interface [JTAPI] client communicating ... 
Cited by 4 - Related Articles - Web Search - BL Direct 

Method and a p paratus for implementin g a j ava TM Based telephon y ap plication 
pro g rammin g interface - group of 2 » 

JW DYKSTRA, TG SCHWEITZER, JM LYELL - EP Patent 1,039,379, 2000 - v3.espacenet.com 
... Disclosed is a method and apparatus for simplifying the design effort of creating 
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and debugging a JTAPI (JAVA TM Telephony application programming interface ... 
Cached - Web Search 

An architecture for the inte g ration of Internet andtelecommunication services 
C Gbaguidi, JP Hubaux, G Pacifici, AN Tantawi - Open Architectures and Network Programming 
Proceedings, 1999 .... 1999-ieeexplore.ieee.org 

... out for CSTA : Microsoft's Telephony Application Programming Interface (TAPI) [231, 
Page 3 — Java applications Applets JTAPI Java Run ... 
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